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on the 
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Be around 
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religions services 
or practices 
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How well do staff 
listen to you 

Can you choose time
you go to bed 

Maryland 
Family Survey

 

  

CO P4P 

Bath schedules 
flexible to meet 
resident desires
options for bath
are provided, an
physical bathing
environment is 
enhanced. 

Residents are ass
in determining th
own daily schedu
and participate in
developing their 
plans. 

are 

s, 
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nd the 
g 
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heir 
ules 
n 
care 
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Autonomy 
(cont’d) 
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k
y
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Can you 
change 
hings you 

don’t like 
here 

Do yo
in me
staff p
activi
medic
nursin

Do the 
people who 
work here 
know what 
you are 
nterested in 

and what 
you like 

If you
with s
how d
facilit
staff l
reque
respo
appro
not ab
accom
your r
they p
reaso
expla
Can y
how y
your 

 

S QOL MD

ou participate 
eetings where 
plan your 
ities and daily 
cal and 
ng care 

 

u are unhappy 
something, 
do you let 
ty know; do 
listen to your 

ests and 
ond 
opriately; if 
ble to 
mmodate 
request, do 
provide 
nable 

anation 

 

you choose 
you spend 
day 
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C

Do residents 
have 
ownership of 
their rooms as 
well as spaces 
to use 

C
c

Do residents 
know they 
have the right 
to make 
choices and 
are they 
encouraged to 
do so; how can 
residents 
provide input 

C
a

Is input 
received from 
each resident 
for 
development 
of their plan of 
care 

rado
ncing
ation 
ation

CAHPS-NH 

Can you choose what
clothes you wear 

Can you choose what
activities you do 

Maryland 
Family Survey
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CO P4P 

Facility has 
developed a pro
advocating for 
residents’ 
participation in
own end of life c
providing regul
opportunities fo
evaluation of th
wishes, and 
respecting these
wishes when end
life is imminent
Facility support
has systems in p
to provide form
training on pers
directed care to
staff. 
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n their 
care, 
lar 
or re-
hese 
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d of 

t. 
ts and 
place 
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o all 
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Individuality 

D
p
w
k
a

A
w
h
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y
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D
p
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k
a
A
p
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Have
refuse
treatm
happe

Do the 
people who 
work here 
know you as 
a person 

 

Are people 
working 
here 
nterested in 
he things 

you’ve done 
n your life 

 

Do the 
people who 
ive here 

know you as 
a person 

 

Are your 
personal 
tems safe 

here 

Has a
or sta
ever p
harme
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 you ever 
ed care or 
ment; what 
ened 

 

 

 

 

any resident 
aff member 
physically 
ed you 

How
have
your
them
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Nursing Faci

DS 3.0 (10.2010)

w important is it to 
e a place to lock 
r things to keep 

m safe 

of Health Care P
ility Pay for Perfo

Re

92 

Iowa 
Accountability 
Measures 
 

The nursing staff 
understand  how 
residents feel 

The staff care 
about the 
residents 

Staff deals 
honestly with 
residents 

Staff is safety 
conscious 

State of Color
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Kansas 
PEAK 

C

Are daily 
schedules 
flexible and 
centered 
around 
resident 
choices 
 H

l

 H
e
w
u

 

Are there 
secured 
outdoor areas 

H
d
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ncing
ation 
ation

CAHPS-NH 

How well do staff 
listen to you 

How well do staff 
explain things in a 
way that is easy to 
understand 

How safe and secure 
do you feel? 

Maryland 
Family Survey
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Formalized volu
program exists 
allow for the 
provision of res
specific activitie
visits. 
 

 

 

unteer 
to 
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es and 



 

 

D

 
 
 
 
S

 
 
 
 
 
 
 
 
 
 
 
R
 
 
 
 
 
 
 

Domain 
M

Security 
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Relationships 
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Does your 
clothing get 
ost or 

damaged in 
he laundry 

Has a
or sta
ever t
anyth
belon
witho
permi

Do you feel 
safe and 
secure 

Has a
memb
yelled
you; d
repor
did th

Do the 
people who 
work here 
ever stop by 
ust to talk 

Are s
willin
time t
when
talk a
some
perso
probl
havin

Do you 
consider 
anybody 
who works 
here to be 
your friend 

Do st
effort
your p

Can you get 
help when 
you need it 
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any resident 
aff member 
taken 
hing 
nging to you 
out 
ission 

 

a staff 
ber ever 
d or sworn at 
did you 

rt this; how  
hey respond 

 

staff usually 
ng to take the 
to listen 

n you want to 
about 
thing 

onal or a 
em  you are 

ng 

 

taff make 
ts to resolve 
problems 
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Residents’ 
property is rarely 
stolen and if it, 
property is 
usually recovered 

 

The aides like 
their jobs. 

The staff 
communicates 
well with all 
concerned 

The staff is 
patient 

Housekeeping 
staff are pleasant 
to visit with 
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Satisfaction 

D
p
w
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w
s

D
p
w
e
d
D
c
o
p
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f
D
p
w
k
y
a
b
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Do the 
people who 
work here 
isten to 

what you 
say 

 

Do the 
people who 
work here 
explain your 
daily care 

 

Do you 
consider any 
of the other 
people who 
ive here a 

friend 

 

Do the 
people who 
work here 
knock on 
your door 
and wait to 
be invited in 
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Accountability 
Measures 
The nurses are 
well trained 

The aides know 
what they are 
doing when 
caring for 
residents 
Administration 
spends money 
wisely 

I am satisfied 
with: 
• Aide service 
• Dietary 

service 
• Nursing 

service 
• Housekeepin

g service 
• administratio

n 
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PEAK 

C

Are resident 
satisfaction 
surveys 
conducted on 
an ongoing 
basis and are 
they analyzed 
for possible 
areas for 
improvement 
 

 

 

rado
ncing
ation 
ation

CAHPS-NH Maryland 
Family Survey

From 1 to 10, 
how would you 
rate this facility

Would you 
recommend this
facility to others
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Domain 
M

Satisfaction 
(cont’d) 

D
p
w
e
a
y
W
r
th
h
s
w
c
O
w
w
g
n
h
B

A
P
w
I
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S
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Do the 
people who 
work here 
ever get 
angry with 
you 

 

Would you 
ecommend 
his nursing 

home to 
someone 
who needs 
care 

 

Overall, 
what grade 
would you 
give this 
nursing 
home 

 

Bored  

Angry  
Peaceful  
worried  
nterested in 
hings 

 

Sad  

 

S QOL MD

 

 

 

In p
you 
any 
Littl
plea
thin
Feel
depr
Trou
stay
slee
Feel
havi
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past 2 weeks, have 
been bothered by 
of the following: 

le interest or 
asure in doing 
ngs 
ling down, 
ressed, hopeless 
uble falling or 

ying asleep;, 
eping too much 
ling tired or 
ing little energy 
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How often do you fee
: 
• Worried 
• Happy 

Maryland 
Family Survey
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Domain 
M

Mood 

A

L

H

 

ADL’s 
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Afraid  

Lonely  

Happy  

 

Tailo
MDS
Do yo
you g
you n
Does 
encou
do as 
can fo

 

S QOL MD

Poo
eatin
Feel
your
are a
let y
fam
Trou
on t
read
or w
Mov
so s
peop
noti
opp
fidg
you 
mov
mor
Tho
wou
dead
your

red based on 
S: 
ou feel that 
get the help 
need 

 

staff 
urage you to 
much as you 

or yourself? 
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or appetite or over 
ng 
ling bad about 
rself – or that you 
a failure or have 
yourself or your 

mily down 
uble concentrating 
things, such as 
ding the newspaper 
watching TV 
ving or speaking 
lowly that other 
ple could not have 
iced.  Or the 
osite, being so 

gety or restless that 
have been 

ving around a lot 
re than usual 
oughts that you 
uld be better off 
d, or of hurting 
rself in some way 
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How gentle are staff 
when they’re helping
you 

Maryland 
Family Survey
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Domain 
M

Medical 
Services 

 

 

 

 

 

 

Other  

MN DHS CMS

Did y
your p
yours
Are y
with t
provi
physi
Can y
docto
to 
Do yo
privac
are ex
your p
the fa
Does 
you m
appoi
help y
transp
Can y
a den
podia
specia
Is the
else y
like to
regard
here 

 

S QOL MD

you choose 
physician 
self 

 

you satisfied 
the care 
ded by your 
ician 

 

you see your 
or if you need 

 

ou have 
cy when you 
xamined by 
physician at 

acility 

 

facility help 
make doctor’s 
intment and 
you obtain 
portation 

 

you get to see 
ntist, 
atrist, or other 
alist 

 

ere anything 
you would 
o talk about 
ding your life 
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Accountability 
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If requested, 
residents will get 
change in care 
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How well do staff 
help you when you 
have pain 
How quickly does 
staff come when you 
call for help 

Maryland 
Family Survey
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Instrumen
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/nhdimensions.htm
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ov/NursingH
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ey on Patient 
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• 

• 
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UALITY OF 
Purpose/Dat

urpose: To provide pu
the care in nursing h

cision making; to giv
mes to help them wit
provement efforts 

ata Source: MDS As
strument 

NG HOME S
P

urpose: AHRQ spo
ursing Home Survey
: 

a diagnostic tool
safety culture in 
an intervention t
patient safety iss
a mechanism to 
safety improvem

Department o
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ta Source 
ublic information 

homes to improve 
ve data to nursing 
th their quality 

sessment 
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Purpose/Mode 
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ey on Patient Safety

l to assess the statu
a nursing home. 

to raise staff awaren
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evaluate the impac

ment initiatives. 
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ASUREMENT

Percent of residen
for long and short
Percent of long st
(separate measure
Percent of residen
Percent of residen
Percent of high ri
Percent of residen
Percent of residen
Percent of low ris
Percent of residen
Percent of residen
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Percent of residen
Percent of residen
Percent of short s
Percent of short s
Percent of short s
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pment of the 
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s of patient 
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nts with a urinary tr
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tay residents with d
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tay residents with p

NG CULTUR

Teamwork 
Staff compliance w
Training and skill
Non-punitive resp
Handoffs 
Feedback and com
Communication o
Supervisory expec
Overall perception

rado
ncing
ation 
ation

lity of Care Indica
vaccination during

were assessed and g
rt stay) 
help with daily act

erate to severe pain
have pressure sores
ically restrained 

depressed or anxiou
ose control of their b
a catheter inserted a
t of their time in be
o more about in and
ract infection 
uch weight 
delirium 
had moderate to se
pressure ulcers. 

RE 
Doma

with procedures 
s 

ponses to mistakes

mmunication about 
openness 
ctations and actions
ns of resident safety

ators 
g the flu season (se

given pneumococca

tivities has increase
n 

us 
bowels or bladder
and left in their bla
ed or in a chair 
d around their room

vere pain 

ains 

incidents 

s promoting residen
y 

eparate measures 

al vaccination 

ed 

dder 

m got worse 

nt safety 
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p://www.commonw
ontent/Surveys/200
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nt 
• 

M
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ad
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rsing Home 

wealthfund.or
07/The-
-2007-
ursing-

Pu
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ho
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Mo

 

P
 a way to track c
over time. 

ode: Designed to b
nursing home, rang
ministrators, physi
sistants, and nursin
aintenance, and sec
aff provided. 
urpose: Survey init
netration of the cul
tional level and me

omes are adopting c
acticing resident-ce

ode: Mailed survey
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culture change prin
entered care. 

y to directors of nur
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safety culture 

all employees 
home 

O.), physician 
eping, 

ods for sampling 

examine the 
ment at the 

o which nursing 
nciples and 

rsing.   
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ehensive, measurem
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staff, and 
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treach and involv
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duling 
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State

US 
AK 
AL 
AR 
AZ 
CA 
CO 
CT 
DC 
DE 
FL 
GA 
HI 
IA 
ID 
IL 
IN 
KS 
KY 
LA 
MA 
MD 
ME 
MI 
MN 
MO 
MS 
MT 
NC 
ND 
NE 
NH 
NJ 
NM 
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UPANCY

centage of Pa
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otal 
atients 
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23,205 
17,753 
12,201 

103,487 
16,464 
26,819 
2,437 
3,999 

71,833 
35,254 
3,840 

26,292 
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76,282 
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Medicare M

14.00% 
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20.00% 
11.70% 
10.00% 
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14.40% 
16.10% 
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18.30% 

9.30% 
27.00% 
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